Ilocne HOBOroOAHMX Ipa3JIHUKOB,
BPEMEHH TMOJApKOB M TOKYIOK, 3HAYUTEIbHO
YBEIIMYMBACTCSI  KOJIUYECTBO oOpareHuit
rpaxaaH B KOHCYJbTAIlMOHHBIM IIEHTp IIO
3alIMTe TpaB IMOTpeOUTENIe 1O  BOMIpOCaM,
CBSI3aHHBIM C BO3BpaTOoM ToBapoB. OJHako,
MHOTHE IOKyNaTeau, HE 3HAKT, YTO HE BCE
TOBapbl MOAJIEKAT BO3BpATy, WM, HA0OOPOT,
CUMTAIOT, YTO TNPHOOPETEHHBI TOBApP BEPHYTH
HeBO3MOkHO. /JlaBaiiTe paszbepeMcs — Kakou
TOBap, B KakM€ CPOKH, IPU KaKUX YCIOBUAX
BO3MO>XHO BEPHYTh MPOAABILY.
[IpaBo Ha oOMeH W BO3BpaT ToOBapa
HAJJIeXKAIIEr0 KauecTBa MPEeIyCMOTPEH CT. 25
3akoHa «O 3amuTe mpas moTpeduTeneii.

Tpebosanue 0060 omkaze om ucCnoiHeHUA
002060pa  Kynau-npooaxycu u  6036pame
YRIAUEeHHOU 3a YKA3AHHLIL MOo6ap OeHeMNCHOU
CyMMbl nompedumens enpase npedvAGUMDb 6
ciyuae, ecnu AHAI0ZUYH LI moeap
omcymcmeyem 6  npooaxce Ha  O€Hb
odpawienua nompeodumens K npooaguy.
[Tomumo ycnoBuii u CPOKOB BO3Bpara,
KOTOpBIE PACCMOTPUM HUXE, JaHHAas CTaTbs
YKa3blBa€T, 4YTO  CYLIECTBYET  HepeueHb
moeapos, He ROONEHCAUWUX O0OMEHY u
6o3eépamy, yTBepXkacHHbI I[locTaHoBIEHUE
IIpaBuTenscTBa Poccuiickoit Denepauuu
(ITocranoBnenue Ne 2463 ot 31.12.2020).

[Torpebutens He CMOXET BEpHYTh
CIIEyIOIlE TOBAPHI, €CIi 'y HEero HeT
MIPETEH3MI K Ka4eCTBY:

- ToBapel ans NOpoPUIAKTHKH U
JeyeHus 3a00JIeBaHUI B JOMAIIHUX YCIIOBHSIX,

OpesMeThl 10 YXOAy 3a JeTbMH - COCKU,
OYmMulI0YKU ons HOBOPOICOEHHO20,
MOHOMempbL,  NOO2Y3HUKU,  NePeBA30UHbIL

mamepuai, 1eKkapcmeenHbvle npenapamoii op.
- [IpeaMeTsl IMYHOM TUTHEHBI - 3)0HbIE

wemKu, pacyecku, 3aKoaKu, oucyou 0 80Joc,
napuku, WUHbOHLI U Opyeue AaHALOSUYHbIE
moeapboi.

- [TaphromMepHO-KOCMETHUYECKHUE
TOBApBl - OyXuU, myanremuas 600da,  Kpemd,
cpedcmea 0Jist yXood 3a 60A0CAMU U OP.

- TexkcTunpHBIE TOBApHI -  MKAHU,
JIeHmbl, MecbMd, KPYr#ceso u op.

-KabGenbHass mpopykuust - nposooa,
WHypbl, Kabenu.

-CTpouTenbHbIC u OT/ICIIOYHBIE

Marepuaibl, II€HAa KOTOPBIX OIpeAensercs 3a
eAUHUILY JJIUHBI - JUHOAEYM, NIEHKA, KOBPOBble
NOKpuImMust u op.

- [IIBeiiHbIE U TPUKOTAXKHBIE U3ICTIUS —
benvesvle (nocmenvbHoe, HamenbHoe Oeibe),
YYIOUHO-HOCOUHbIE U30EUS.

- [ImacTukoBas nocyaa U ynakoOBOYHbBIE
MaTepHuabl.

- ToBapb! OBITOBOM XUMHUHU.

- MeGenbHbie TapHUTYPBL. Ecau 6w
npuobpenyu cmon u Cmyavbsi OMOENbHO, MO
coamsv MOJCHO, A eCu Mo OblLIO0 YKA3AHO, KAK
KOMNWJIeKM Ul  2apHUMYp, U Npooasaiocs
MOIbKO 8Ce emecme, Mo 8ePHYMb HENb3A.

- IOBenupHble W aApyrue u3aenus u3
JParolieHHbIX METa/IOB U (WJIM) AparoueHHBIX
KaMHEM.

- ABTOMOOMIM UM MOTOBEJIOTOBAPHI,
MIPULIETIBI K HUM.

- TexHuuecku  CIIOKHBIE  TOBAPHI
OBITOBOTO Ha3HA4YeHMUs, Ha KOTOpbIE
YCTAaHOBJICHBI TapaHTHWHBIE CPOKHM HE MEHee
OJIHOTO TOJA — YAQUHUKU, YMIO2U, NbLIECOCHL,

niaHwemal, MOobUbHbIE meneghoHbl,
XO0N00UNLHUKY U OP.

- ['paxxnanckoe opyxue.

- J)KuBOTHBIE U pacTeHUs.

-Kuawnru, OpOMUTIOPHI, aTLO0OMBEI,
KaJleHAapH, OYKIIETHI; U3IaHUs,

BOCIIPOM3BE/ICHHBIE HA TEXHUYECKUX HOCUTEIAX
nH(pOpMaInH.

[Tocne TOoro, Kak BBIICHWJIHM, YTO TOBap,
KOTOpHBIN Bbl coOupaerech BEpHYTh HE BKIIOUYEH
B JIAHHBII NepeUYCHb HEOOXO0IUMO
onpeaenuThesi co cpokom. [loTpeburens nmeer
IIpaBO Ha OOMEH HENPOI0BOJILCTBEHHOI'O TOBapa
Ha/IJIeXKAILEro KauecTBa 6 meueHue
yemvlipHaoyamu OHell, He cuumas OHA €20
nokynku. Hanpumep, eciu Bbl npuoGpenu
ToBap 25 nexadps, To BEpHYTb Bbl ero cmoxkere
no 08 sHBapsi BKJIIOYUTEIBHO. O6parute
BHHUMAaHUE, 4YTO CPOKH, yKa3zaHHbIE B 3aKoHe «O
3alUTe TIPaB MOTPEeOUTENEH)» MpeayCMaTPUBAIOT
KOJINYECTBO KAICHOAPHBIX OHEll.

[lepeuens mpuuuH AN BO3BpaTa TOBapa B
3akoHe ompeneneH Ooiee, YeM KOHKPETHO -
noTpeOUTETh BIIpaBe 0OMEHSTh
HEIPOJOBOJILCTBEHHBI TOBap  HAJUIEKAIIETo
KayecTBa Ha aHAJOTHYHBIN TOBAp y MpoOAaBIa, y
KOTOpPOro 3TOT ToBap ObUI MPUOOPETEH, WU
BEpPHYTh €ro, €Clld HEeT ToBapa sl oOMeHa,
€ClIi OH He moJjoIen no gopme, zabapumanm,
gacony, pacueemke, pasmepy unu
KoMnieKmauyuu. He croutr o3ByunBaTh
Jpyrue NpUYHMHBI, HalpUMep, TaKHe Kak, He
MoHa100uJICH, pa3oHpaBUICS, HepeayMai
nokynatb. Ecnu Bel  pemmnu BepHyTh Tydiu,
HE TOBOpPUTE, YTO OHU HEMOJHBIE, YTOUHWTE,
YTO He MOJOLUIM MO pa3Mmepy, Iuyda — He
nojonuia 1o  (acony, IeTanb — 10
KOMIUIEKTAlliM, KOMoJ — 1o rabapuram. Ilpu
YKa3auuu RnPpUYUuHbl, He YKA3AHHOIU 6 3aKOHe,
npooaeey 6yoem enpase Bam omkazame.

IIpu BO3Bpare TOBapa HEOOXOAUMO
coOJIIOIaTh CIIEAYIOIIME YCJIOBHSA: COXPaHEHbI
€ro TOBapHBIN BUJI, MOTPEOUTEITHCKUE CBOMCTRA,
TI0MOBI, (haOpHUHBIE SAPIIBIKH, @ TAKXKE UMEETCs
TOBapHbII YeK WJIM KacCOBBIM uek 100 HHOUI
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MOATBEPXKIAIOIIUI OIJIaTy yKa3aHHOIO ToBapa
JOKYMEHT.

Jlo Tex mop, moka TOYHO HE YBEPWINCH B
TOM, 4YTO ToBap Bbl ocraBisiere y cebs — He
nonb3yitech Nokynkou. «KypTky onen Bcero
JMIIb OAMH pa3y», «Tyduu npoHocuna MoiaaHsA
TONBKO B o¢ucey, «Mrpan ¢ Urpymkoil Bcero
OJMH Yac» U ApYrue NOJO0OHbIE YTBEP)KICHUS
MOJTBEPKAAIOT (aKT HCIOIB30BAHUS TOBapa.
He napymaiite mioMObI, HE cpe3aiiTe SApPJIbIKU U
HE TO3BOJISITE MpOJAaBIaM Cpe3aTh OMPKU MPH
nokynke. CoxpaHsSHTE yNakoBKY B TOM BHJE, B
KakoM 3a0pajiu U3 MarasuHa.

[Monsenem wuroru. IloTpebuTens Bmpase
BEpHYTh TOBAp U noTpeOoBaTh  JCHEKHBIC
CpelICTBa €CIIU:

I. ToBap He BKJIWOYEH B CIIHCOK
HETIOJIeKAIUX BO3BPATy U OOMEHY.

2. ToBap He ObLI B AKCIUTyaTaIlHH.

3. CoxpaneHsl Bce IUIOMOBI, OHUpKH,
SIPIIBIKY, YIAKOBKA.

4. Vimeercs 4ek, MOATBEPKIAIOUINI (akT
nokynku. Ilpu oOTCyTcTBUM 4eka MOXKHO
COCIIaThCS HAa CBUJICTEIICKUE MTOKA3aHUS.

Hanumure 3asBieHre Ha BO3BpaT TOBApA.
He 3a0ynpTe B34Th ¢ coboif macmopt. [leHbru
JOJDKHBI BEpHYTh B Te4eHUE Tpex AHed. Ecmm
Bam oTkazbiBaioT — oOpaiaiitech B Cy.

Hupopmayus noocomosnena cheyuaiucmam 0moeienus
3auumsl npas nompeodumenel — KOHCYIbMAYUOHHO20
yenmpac ucnoavsosanuem CIIC «Koncynomanum Ilniocy.

AKnem Bac nmo aagpecam:

r.Upkyrek, yn.Tpuiuccepa, 51,  8(395-
2)22-23-88 Ilymkuna, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.Aurapck, 95 k. 1.17 T1en.8(395-5) 67-
55-22
ffbuz-angarsk@yandex.ru

r.Ycoabe-Cudupckoe, yn.Jlenuna, 73
ten.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

r.YepemxoBo, yi.llnexanosa, 1, ten.8(395-
46) 5-66-38;
ffbuz-cheremxovo@yandex.ru

r.Casinck (o6pamarbes B r.ApKyTCK)

n.3ajgapu (oopamarbcs B r.ApKyTCK)

r.Tynyn(o6pamarscs B r.UpkyTCck)

r.HuxHeyamHCK,
Tei.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,

yJ1.OHrensca, 8

r.Taiimer, yn.Crapob6azapnas, 3-lv ,
ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.bparck (o0pamarbes B r.UpkyTcek)

r./Kesesnoropck-Uiumckuit,
(oopamartbces B r.UpkyTek, 1.Yers-Kyr)

r.Ycrb-Uiaumck, edebHas  30Ha, 6
Te.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Yers-KyT, yn.Kuposa, 91, 1en.8(395-65)
5-26-44; ffbuz-u-kut@yandex.ru

n.Ycrb-OpabiHckuid, nep.l OKTa0pbekui,
15 Ten. 8 (395-41) 3-10-78,
ffbuz-u-obao@yandex.ru

DBbY3 «lleHTp rUrueHbl ¥ AMUAEMUOJIOTHHA
B UpkyTtckoii o0acTu

BO3BPATA TOBAPA
HAVIEZKAIIEI'O KAYECTBA.

KoHcyJIbTAUMOHHBIA HEHTP ¥ NYHKTHI
110 3a1IMTe NMPaB NoTpeduTe e

EauHbli KOHCYJIbTALMOHHBINA LHEHTP
PocnoTpednanzopa —
8-800-555-49-43
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