Hepenxo rpaxknane oOpamaioTcsi B KOHCYJIBTAMOHHBIA IIEHTP C BONPOCAMH O BO3MOXKHOCTHU
BEPHYTbh TOT WJIN MHOH NMPOJOBOJILCTBEHHBII TOBap OOPAaTHO B Mara3uH.

CrouT OTMETUTH, YTO JEHCTBYIOIIMM 3aKOHOAATEJbCTBOM He IPeIyCMOTPEHO
NPaBOBEPHYTh MM OOMEHSTh Ka4eCTBEHHbII MPO10BOJILCTBEHHBII TOBap.

Ecmu HpOI[OBOJ'IBCTBCHHBIfI TOBAp HeKaquTBeHHBIﬁ, TOIIOKYIIATEJIb BIIPABEC HOTpe6OBaTB oT
ImpoaaBla 3aMCHUTH TOBAp h11%(s10) BO3BPATUTH YIINIAUCHHYIO 34 HCT'O CYMMY.

PaCCMOTpI/IM OCHOBHBIE€ MPUYHMHBI N0 KOTOPbIM MOKHO BE€PHYTh IPOA0BOJIbLCTBEHHbBIH
TOoBap:

-UCTCYCHHUEC CPOKA I'OJHOCTH

INOMHMTE! Ilpoaa:ka ToBapa 1o MCTeYEHUH YCTAHOBJIEHHOI0 CPOKA IOJAHOCTH, a TaAKKe
TOBapa, HA KOTOPbIH J0JIKeH ObITH YCTAHOBJIEH CPOK IOJAHOCTH, HO OH He YCTAHOBJICH,
3anpeniaercs.

Opnnako, ecnu Bl npuoOpenu npoaoBOJIbCTBEHHBIN TOBap CPOK FOJTHOCTH KOTOPOTO €LIe He
UCTEK, HO IUIAHUPOBAJIU YIOTPEOUTh €ro Mo3Ke, U TOJIbKO AoMa Bl 0OHapyXuiu, 4To TOBap He
JIOJIEIKUT 11O «3aBETHOW» JaThl, TO OCHOBAHMM U1 BO3BpaTa JCHEKHBIX CPeICTB y Bac Her.

-HeHaJIe/Kalnee Ka4ecTBo

Jlaxke eclii CpPOK TOJHOCTH TOBapa HE HCTEK, 3a4acTyi0 MPOJIOBOJIBCTBEHHBIH TOBap MOXKET
0Ka3aThCsl HEKAYCCTBECHHBIM - IPOKUCIIUM, MPOTYXIIMM, C ITOCTOPOHHUM 3allaxOM M HHBIMHU
HApYIICHUSIMH BKYCOBBIX KA4yeCTB IPOJAYKTa (HampuMep, H3-3a HEMPaBUIBHOIO XPaHCHHS),
UMETh WHOPOJHBIC 3JIEMEHTHI (HampuMep, KaMyIleK B CyXapHWKaX, IUICHKa B XJjeOe), WHbIC
Je(EeKTHI.

-HECOOTBETCTBHEC TOBapa I/IH(l)OpMaIII/II/I, yKa3aHHOI7I Ha YIIAKOBKE

[To nanHo¥l mpuuuHe, Bol MokeTe BEpHYTh Jake KaueCTBEHHBIM mpoaykT. OCHOBaHHMEM JUIS
BO3BpATa SIBJIETCS JI000€ HECOOTBETCTBHE OMMCAHMIO YKa3aHHOMY Ha YIaKOBKE TOBape.

[Iponasen 00s13aH MIPEIOCTaBUTh MOTPEOUTEITIO
HEOOXOIUMYI0 M JOCTOBEPHYIO HH(POPMALMI0 O ToBape, O00eCIeYMBAIOLIYI0 BO3MOXHOCTh
MPABUIILHOTO BbIOOpA.

Yt00BI BCPHYTH HEKa4yeCTBEHHBIN HpO,Z[OBOJ'ILCTBeHHHﬁ TOBAp IUId 3aMCHBI HJIM BO3BpaTa
YIUTAYCHHBIX 3a HETO JCHECKHBIX CPEACTB, peKOMeHHyeMI[efICTBOBaTB CJICAYIOIIUM O6p2130MI

1. ObpaTuThCs B Mara3uH ¢ HEKa4eCTBEHHBIM TOBAPOM U YCTHBIM TpeOOBaHMEM O 3aMEHE TOBapa
WJIM BO3BpATa JICHEXKHBIX CPE/ICTB;

2. Ecin mocne Bamero yctHoro oOpamieHuss Bam oTkasanu, To HeoO0Xoaumo 0o(OpMHUTH
IIPETEH3HIO B IMCbMEHHOM BHJIE.

[TucbMeHHas mpeTeH3usl COCTaBIseTCsl B CBOOOJHOW (hopMe M JOJDKHA COAEp)KaTh ONMCAHHE
BBISIBIICHHOTO HEJOCTaTKa M KOHKpETHOEe TpeOoBaHWE MOTpeduTens (0 3aMeHe ToBapa JMOo o
BO3BpaTe JEHEr 3a TOBAap B CBS3M C OTKAa30M OT HCIIOJIHEHHUS JOrOBOpa KYIUIM-TIPOAAXKH.
[IpereH3uto HEOOXOAUMO COCTaBUTh B 2-X IK3EMIUISIpaXx.

K MNPpETCH3MKN  CICAYCT TIPHUIIOXKUTH KOINHUHU OOKYMCHTOB, IIOATBCPKAAOIIUX  OIJIATY
MMpOAOBOJILCTBCHHOT'O TOBApa.

Baxno! Ecnu yexk winM MHOM JOKYMEHT, yIOCTOBEPSIOUIMM (DAKT MOKYIKH, OTCYTCTBYET, TO
OTKa3aTh B YJOBJIETBOPEHHWHU BaIIMX TPEOOBAHHUN TOJHKO HA ATOM OCHOBAaHUU IPOJABEIl HE
BIIpaBe. Bl MOXKETE CCBIIATBHCS, B YACTHOCTH, HA CBUJIETEIBCKUE IIOKA3aHUS.
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OmuMH  HBK3eMIUIAp TMPETeH3MH HEeoOXOIUMO  BPYYHUTh NpojaBlly  (TPEACTaBUTEIIO
topunuyeckoro juna, WMIT) nubo HanmpaBuTh MO MOYTE C YBEIOMJICHHEM O BpydeHUHU. B ciydae
JUYHOTO BPYYEHHUS MPETEH3UM, HA BTOPOM OK3EMIUISIPE MPEACTaBUTENb IMPOAABIA JOKEH
yKazath Jaty, 10JKHOCTh, @.M.O. nuia, npuHSBILIEro IPETEH3HIO.

OnHOBpEeMEHHO C MpeTeH3uel INepefaiTe MpoJaBlly HEKAYECTBEHHBIH IPOJOBOJIbCTBEHHBIN
toBap. [IponaBen 00s3aH ero NpUHATH U IPU HEOOXOIUMOCTH INPOBECTH NPOBEPKY KadecTBa
TOBapa, B KOTOPOM BbI MOKETE yyacTBOBaTh. OOpaTuTe BHUMAaHKUE HA TO, YTOOBI BO3BpAT TOBapa
ObLT 33 JOKYMEHTHPOBAH.

Obpamaem Bare BHIMaHue, IPOBOJUTH SKCIEPTHU3Y KauecTBa MPOIOBOIBCTBEHHOTO TOBApa
CaMOCTOSITENIFHO HE CTOMUT, TaK KaK JI0Ka3aTh ()aKkT TOTO, YTO TOBAp ObLT HCIOPYEH O MOMEHTa
neperaun Bam ToBapa, a He B pe3ylbTaTe HENPABIIBHOIO XpaHeHHs Bamu mpakTuuecku
HEBO3MOXHO.

Ecnu mpopnaBeny oTkasalicsi NPUHITH HEKAYEeCTBEHHBIH TOBap, LEIECOO0Pa3HO OTPa3UTh ATOT
(axT B peTeH3uu.

Crout nmomunTh! OTKa3 NpoAaBIa B BO3BpaTe TOBAPA IO NPUYMHE TOI0, YTO BCKPHITA
YIAaKOBKA — HeNpaBoMepeH!

[ToBpexneHue yNakOBKM HE SBISETCS NPUYMHONM OTKa3a B BO3BpaTe HEKAYE€CTBEHHOIO
IIPOJOBOIBCTBEHHOIO TOBApA.

[TponaBer 10HKEH HANIPaBUTh BaM OTBET B OTHOILEHHHM 3asBJIEHHBIX TpeOoBaHui B TeueHue 10
KQJICHIAPHBIX JHEM.

ITpu BO3BpaTe ToBapa, OMJIau€HHOr0 OAHKOBCKOW KapTOW, AEHEKHbIE CPEICTBA MEePEUUCIIAIOTCS
Ha 0aHKOBCKYIO KapTy. Eciu ToBap ObUI OmladeH HAJIMYHBIMU, IEHBI'H MOTYT ObITh BO3BpAILICHBI
KaK U3 KacChl, TaK U IIyTeM MepeYrCIeHUs Ha OAHKOBCKYIO KapTy.

3.Ecnmu ¢ momenTa Barmero oOpamenus npouwio 6onee 10 mHedd m Bam He OTBETHIIM U He
peImIM BOIIPOC O BO3BpAaTE ACHEKHBIX CPEACTB MM 3aMEHBI TOBapa, a Takke eciu Bac He
VIOBJIETBOPHJI OTBET IMpojaBlia, To Bbel MoxeTe oOpartutbes ¢ xano0oil B YmpaBieHue
Pocrniorpebnanzopa.

Kpowme Toro, y morpebutens ecTh mpaBo 00paTUThCS ¢ UCKOBBIM 3asIBJICHUEM B CYJI JUIS BO3BpaTa
YIUTAYCHHBIX 3a HEKaYeCTBEHHLIN TOBAp ACHCKHBIX CPCIACTB. KpOMC TOrO, HOTp€6I/IT€J'II) BIIpaBE
TaKk)Ke 3asBUTH TpeOOBaHHE O KOMIIEHCALIMM MOPAIbHOTO Bpena, O BO3MEIICHHH YOBITKOB,
MMPUYIUHCHHBIX B CBA3U C npoz[an(eﬁ HCKAYCCTBCHHOI'O TOBapa.
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