BO3BPAT TOBAPA HEHA VIEXKAIIETI'O KAYECTBA.

Ecnu BBl KynuiM, Bellb, a MOCJE MOKYNKH OOHApYXWJIM, YTO OHa C OpakoM WIH
cioManach He 1o Bamell BUHE, HE CIIEIIUTE paccTpauBaTthes — y Bac ecTh mpaBo BEpHYTH €€
oOpaTHO B Mara3uH Ju00 3amMeHHUTh. [IpaBo moTpeOuTeNnss Ha BO3BpAT TOBapa HEHAJIEXKAIEro
KadecTBa rapaHTupoBaHo cT.18 3akoHa «O 3amure npas norpedureneii». ['aBHOE ycioBue s
BO3BpaTa HEKAueCTBEHHOTO TOBapa - HalW4Hhe JIeHCTBUTENIBHO 3aBOJACKOro Opaka, U Bbl HE
MMENN K BO3HUKILEMY HEIOCTaTKy HMKAKOI'O OTHOLIEHMsSI, TO €CTh, Bbl HE Hapylliaau npaBuil
IKCIUIyaTallMy TOBapa U TOBAp HE MOABEPraJiCd MEXaHUYECKOMY BO3EHCTBHUIO.

Kakue tpeGoBanus Bbl BipaBe mpeabsaBUTH MPOJABILY ITPH OOHAPYKEHUU HETOCTATKOB B
TOBape.

1. IHompebosams 3amenvl Ha moeap 3moil rHce MAPKU UIAU 3AMEHbl HA MAKOU ice
moeap Opy20ii MapKu ¢ cOOMEEmMCcmeyouiUM nepepaciemom nOKynHoil yeHbol.

3ameHa ToBapa JOJKHA OBITh OCYILECTBICHA MPOAABIOM 6 meueHue | OHeil, CO JTHA
IOPEIbSABICHUS  yKa3aHHOro  TpeOOBaHMA  MOTpeOuTesNeM, a Ipu  HEOOXOAUMOCTH
JIOTIOJIHUTEIbHOM MPOBEPKU KaueCcTBAa TAKOr0 TOBapa MPOAABLOM - @ meyeHue 0eaoyamu OHell
CO JIHS MIPEIbSBIEHUS yKa3aHHOro TpeOboBaHusa. Ecnu HyXHbBIN TOBap OTCYTCTBYET — B TEUEHUE
MecsAlla, TO TOIJAa MNpPOJAaBell JOJDKEH NPEeIOCTaBUTh BaM JIpYyroil ToBap Uisi BPEMEHHOIO
UCII0JIb30BaHus 10 BaiieMy nucbMeHHOMY 3asIBJIEHHUIO.

2. Ecmu Bbl cumtaere, 4To ¢ OOHApy>KEHHBIM HEIOCTATKOM TOBAp BIOJHE MOXHO
UCIIOJIb30BaTh, BBl Mokere nompedosamv copazmepHo20 yYMEHbUIEHUA NOKYRHOU UeHbl
(ckuoxku). Pa3zmep CKHIKM 3aKOHOM HE OINPEJENIECH, YCTAHABIMBAETCS 10 JOTOBOPEHHOCTH C
poaaBUOM. JIOrHyHO, YTO OHA JOJHKHA ObITH coOpa3MepHO crerneHu Opaka. CpoK BBIITOJIHEHUS
JAHHOTO TPeOOBaHUS — 0ecamb OHell CO THS TPEAbSIBICHUS.

3. Omkazamupca om UCNOIHEHUA 002080Pa KYRAU-NPOOAtCU U ROmPedosams 6038pama
YynjaaueHHou 3a mogap cymmol. JIeHbI'M 32 TOBAp JOJOKHBI BEPHYTH 6 meueHue oecamu OHell.
[To TpeGoBaHMIO TpoJaBIa M 3a €ro CUYeT IOTPEOHUTENb JOJDKEH BO3BPAaTHTh TOBAp C
HEJOCTaTKaMHU.

4. Ilompebosambv He3aMeONUMENbHO20 0€3603ME30H020 YCHMPAHEHUA HEOOCHIAMKO8
moeapa. JIpyruMu clioBaMM, OTpeOOBaTh rapaHTUIHOrO pemoHTa. [IpoBecTH ero IOKHBI B
CPOK, He fonee, uem 45 oneii. Ecnym mpopaseln] HapyUIWI 3TOT CPOK, Bel BmpaBe nmpeabsBUTH
moboe apyroe TpeOoOBaHUE.

Ecnu mpopmasenr BbiacT Bam 3akiioueHue o MpUYMHAX BO3HMKHOBEHHUS HEOCTAaTKa B
TOBape, ¢ KOTOPbIM BBl KaTeropn4ecku HE COTIACHBI, HATPUMEDP — MEXAHUYECKOE ITOBPEKICHUE,
Bol  BopaBe TpeOoBaTh MpoOBeAEHUE HE3aBUCUMOM 3KcnepTusbl. Ho HeoOXxonmMo ydecTh, 4To
1ocJie OKOHYAaHMS FapaHTUIHOIO CPOKa WJIM IIPU €ro0 OTCYTCTBHM, IIPU BO3SHUKHOBEHHUH CIIOPA,
AKCIIEPTHU3a IPOBOJUTCS 3a CUET MOKYHaTes.

OcodeHHocTH BO3BpaTa TEXHUYECCKH CJO0KHOI0 TOBapa.

Nx mnepeuens onpenenen [locranosnenuem IlpaButenscta Ne 924 ot 10.11.2011. Crona
BXOJSIT aBTOMOOWJIM, MOTOLIMKIIBI, KOMIIBIOTEpPBI, OBITOBas TEXHHKA, 4Yachl, CMapT(OHBI,
AIIEKTPU(PUIIMPOBAHHBIN HHCTPYMEHT U IpOYee.

[IpenbsBUT Bce BhINIE MEpedYHCICHHbIE TpeOOBaHMS B OTHOILIEHWM ITAHHOTO ToBapa Bbl
BIIPABE 6 mMeuenue nAMHaoyamu OHell co JTHs Nepeadn MoTpeduTento Takoro Toapa. Ilocme
3TOT0 CPOKa MOKHO MOTPEOOBATH TOJIBKO FAPAHTUHHOTO PEMOHTA.

OnHako, eclii HEJOCTaTOK SIBJSIETCSl CYIIECTBEHHBIM, T.€. NPOSBISIETCS HEOJHOKPATHO,
HapyLIalOTCs CPOKM pEMOHTa (eIMHOBPEMEHHBIM PEMOHT JuMTcs Oosiee 45 nHeii), ToBap
HaXOJWJICSd B PEMOHTE IO pa3HbIM MpHUYMHAM B oOmiei cioxxkHoctu 6osnee 30 aueit, y Bac
BO3HHMKAET MIPAaBO OTKA3aThCsl OT TOBapa WM MOTPEOOBATH €0 3aMEHHBI.

AJNropuTM BO3BpaTa TOBapa HEHAIEKAIErO KauecTna:
1. OO6pamaemcs K NpoJaBIly, Jydlle C NHCbMEHHBIM 3asiBJI€HHEM (TIpeTeH3Hei) C
00s13aTeNIbHBIM NIPEIbIBICHUEM TPeOOBaHMUS.
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2. Ilepenaem ToBap mpoxasiy. I[Iponasern; 00s3aH NPUHATH Y Bac TOBAp, HE3aBUCUMO OT
TOT0, COTJIACEH JIM OH C MPETeH3UeN WIIN HeT.

3. KXnem ycraHOBIEHHBIN 3aKOHOM CPOK.

4. ITpu HEeBBIIOTHEHNUU TPeOOBaHMH oOpamaeMcs B Cy/.
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